


MID MARKET RENT
ALLOCATIONS POLICY

1. Statement of Intent

Kingdom Initiatives Limited manages a selection of properties throughout Fife, Central, East and
West of Scotland. This Policy sets out how we will assess and prioritise applicants for our Mid
Market Rent (MMR) properties.

2. Assessment Criteria for MMR Housing

Unlike social housing owned and managed by Kingdom Housing Association Limited, the
marketing and allocation of MMR housing will be based on income. MMR housing is designed
to assist those on ‘low to moderate incomes’. Priority will be given to applicants with a gross
annual income that is not outwith our set MMR Income criteria brackets (Appendix 1)
Applicants must be able to evidence that they can afford to pay rent in full. We may take up
written references from the applicants’ employers, former employers and request bank
statements. Where we assess that an applicant would not be able to afford MMR
accommodation we reserve the right not to make a formal offer of accommodation.

Whilst MMR as a tenure has been developed with the intention of providing affordable
accommodation for those in employment but unable to access other accommodation through
home ownership or private rental, income does not have to be exclusively through employment
and we welcome applications from all applicants whose household income meets the eligibility
criteria.

We currently operate our Mid Market Rent on a first come first serve basis by inviting applicants
to apply via Lettingweb or the appropriate application process at the time.

Allocation of MMR properties may be affected by housing related debt. Applicants will be asked
to provide details of their housing history for the preceding 3 years. If there are arrears arising
from any tenancy during this 3 year period these may be taken into consideration when
assessing applications for MMR. If the applicant has cleared the arrear then they will not
necessarily be excluded from being allocated a MMR property. We may take up written
references from current and former landlords or mortgage providers.

Upon receiving an offer and during the course of a tenancy, applicants would be able to access
Money Advice services that we provide in order to support tenancy sustainment.

Allocation of MMR properties may be affected by anti-social behaviour. Any applicant or a
member of their household who is subject to the provision of an Anti Social Behaviour Order
within the last 3 years or who has been evicted for anti-social behaviour or is known to be
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anti-social will not be allocated a MMR property. We may take up written references from
current and former landlords and may carry out any further enquiries as we deem appropriate
to establish whether the applicant or a member of their household is or has been anti-social.

We will not pass on or discuss with any third party any information provided by any applicant
without the applicant's written permission or as may be required by law e.g. as in the case of
registered sex offenders. If there is personal information about someone other than the
applicant on the application, we will not release that information unless we receive written
permission from that other person. An applicant will be requested to give all necessary written
permissions to enable us to take up references and to carry out all necessary enquiries with
third parties as may be required. To ensure an applicant's own confidentiality within their
household, we can if instructed contact the applicant at an alternative address provided that we
receive full details and the instruction in writing with the application or at a later date if
requested.

3. Advertising and Application

Available MMR properties will be advertised by Kingdom Initiatives via Letting web or the
appropriate application process at the time. Details on applying for MMR accommodation can
be found on our website at
https://www.kingdomhousing.org.uk/housing/home-3/mid-market-rent/
The allocation of properties will take place in accordance with the criteria prescribed and a
completed application form submitted, subject to satisfactory references being obtained.

Applicants with a household income lower than the minimum income criteria, set out in
Appendix 1, will not be considered. Applicants with a household income in excess of the
maximum income criteria may be considered for a vacancy in the event that there are no
applicants within the appropriate qualifying income criteria for that vacancy.

4. Deposit

All applicants who are made a formal offer of a property will have to pay a deposit equal to one
month’s rent prior to taking entry to their property. We will register the deposit in line with
Tenancy Deposit Schemes (Scotland Amendment Reg 2019) with the agreed holder within the
30 day requirement.

5. Refusal of Application

Applications for MMR housing will be rejected if:

● an applicant knowingly falsifies or provides misleading information about their application
for housing. It is important that applications are completed carefully and with as much
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detail and information as required. Information provided must be accurate and up to date.
Applicants must notify us of any changes to the information as soon as the change is
known

● an applicant does not respond to communication in a timely manner

6. Appeals Procedure

Applicants who are unhappy with the way their application for Mid Market Rent has been dealt
with should contact the Mid Market Rent Team Leader in writing. The Team Leader will respond
in writing within 10 calendar days. Applicants who remain dissatisfied with the outcome of an
appeal would have the right to make a formal complaint under the Kingdom Group Compliments
and Complaints Policy which can be accessed through our website at
https://www.kingdomhousing.org.uk/wp-content/uploads/2018/05/Compliments-and-Complai
nts-Policy.pdf. Complaints raised in this way will be responded to as per our complaints handling
process

7. Copies of this Policy

Copies of this policy are available on request.

In addition we have arrangements in place to have this policy translated into other languages if
required.

The policy can also be made available in audio format or in Braille if requested.

8. Equalities

We will not discriminate in the operation of this policy on the basis of age, disability gender
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief,
sex, or sexual orientation.

We aim to promote equal opportunities and comply with the requirements of the Equality Act
2010.

9. Review

This policy will be reviewed on a five yearly basis from the date of implementation, which will be
the date the policy is approved by the Kingdom Initiatives Limited Board of Directors, or earlier if
deemed appropriate.
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KINGDOM INITIATIVES LIMITED

MID MARKET RENT
ALLOCATION POLICY

Policy drawn up with reference to:

GDPR: Data Protection Act 2018
Housing (Scotland) Act 1988
The Equality Act 2010
The Tenancy Deposit Schemes (Scotland) Regulations 2011
Private Housing (Tenancies) (Scotland) Act 2016
SPSO Model Complaints handling procedure

Reference made to the following sources and other guidance:

Prepared by: Jackie Ritchie - Housing Management Team Leader

Reviewed by: Jackie Ritchie, Mid Market Rent Team Leader

Reviewed by Policy sub-committee: 04 August 2020

Presented for approval to the Board of Directors of Kingdom Initiatives Limited: Sept 2020

Policy Updated and Approved by Customer Services Committee: June 2024

Next review date: June 2029
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Appendix 1

In addition to the eligibility criteria information outlined in the MMR Properties Allocations &
Assessment Policy, applicants must also meet the following:

All applicants within the above income brackets are categorised as ‘A’ applicants. However, if

applicants' household income is above the upper bracket, they are categorised as ‘B’ applicants. All

category A's will be given priority over category B's.
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Property Size Minimum threshold* Maximum threshold*
1 bedroom

£17,000 £36,000
2 bedroom

3 bedroom
£21,000 £44,000

4 bedroom

*gross annual income


