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This guide is produced to meet 
the aspect of optimising the 
performance within Section 7: 
Sustainability of the Scottish 
Building Standards Technical 
Handbooks 
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How your home works: 

Overview 

Water Stop Cock 

Boiler, Heating & Hot 
Water Programmer 
 

Ventilation Boost Switch 

Water Saving Taps 

Water Saving Toilet 

Boiler & Chop Cloc 

Extractor Fan 

Energy Monitor (mobile) 
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First Floor 

Ground Floor 
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Electric Meter 

Water Saving Taps 

Water Saving Taps 

Water Saving Shower 

Water Saving Toilet 

Extractor Fan 

Ventilation Boost Switch 

Water Saving Shower 

Ventilation Boost Switch 

Extractor Fan 

Room Thermostat 
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How your home works: 

Overview 

Welcome to your new home.  This 
quick start guide is designed to 
help you get the best out of your 
new house, keeping your bills and 
carbon footprint as small as 
possible. 
 
Your House is designed and 
constructed to the very highest 
standards and complies with the 
Scottish Building standards. 
 
This quick start guide provides you 
with information on how to look 
after your new home and how to 
get the maximum benefit from the 
installed systems. 
 
Please take time to read though 
each section so you can 
understand how your new home 
works. 
 
This guide should be used in 
conjunction with the Tenant 
Handbook we have provided you 
with to tell you with everything 
you need to know about your new 
home.  

 
 
 

Roof 

Windows 

The roof has a timber 
structure and is insulated 
with 400mm insulation. It 
is important that these 
layers of insulation are not 
disturbed as moving these 
layers will mean your 
home looses heat, 
meaning higher energy 
bills. 
Your roof has been fitted 
with 1.5KW Photovoltaic 
Roof Panels.   

 
 
 
 

Your windows are high 
performance ‘severe 
exposure’ double 
glazing, fitted with Low E 
glass.  All windows open 
and can be cleaned from 
the inside and are fitted 
with child locks, there 
are escape windows on 
the first floor.  The 
windows meet ‘Secured 
by Design’ standards, a 
Police Initiative to guide 
designers to adopt crime 
prevention measures 
when designing new 
properties.   
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External Doors 

Your doors are high performance insulated doors with 
toughened double glazing.  The front door has been 
fitted with a security chain, door viewer and has a 5 
lever mortice lock. All doors meet the police standard 
‘Secured by Design’.  

 
 
 

Walls 

Your house is built from an Open 
Panel Timber Frame system 
which contains 140mm 
insulation.  Your home has been 
carefully detailed to avoid 
draughts; therefore you should 
avoid drilling into the walls 
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How your home works: 

Heating 

 DO learn how to set your programmer.  
There are instructions for this inside the 
boiler cover. 

 DO set your thermostat for a comfortable 
temperature. 

 DO set your thermostatic radiator valves to 
provide comfort, normally 3 or 4 is about 
right. 

 DO remember to make sure the clock is 
changes when the clocks change. 

 
 

 DON’T set your thermostat too high, you 
can save energy and money by keeping it at 
about 18/20

o
C  

 DON’T set your thermostatic radiator valves 
to 5; this will increase your energy costs. 

 DON’T dry clothes over radiators. 

Your heating system is powered by a gas 
combi boiler.  This provides heat for your 
radiators which warm the rooms.  You need 
to adjust the thermostatic radiator valves 
(TRV’s) and thermostat to get a comfortable 
temperature.  If you keep your house cool it 
will cost less to run, a warmer house will give 
you a larger fuel bill. 
 
The construction of the house can retain heat 
in the winter so that it stays warmer for 
longer than many other houses,  if the house 
gets too hot, remember to turn the heating 
off before opening the windows. 
 
 
 
 

Combi Boiler 

Location: Kitchen 
Your home is fitted with 
an Ideal Logic Code 
Combi boiler.  As this 
boiler is 'A' rated it will 
provide efficient heating 
and subsequently reduce 
fuel bills and carbon 
dioxide emissions.   It 
provides both heating 
and hot water.  It is 
turned off by the 
programmer and the 
temperature in your 
house is controlled by 
the thermostat and 
thermostatic radiator 
valves. 

Manufacturer: Ideal  
Model: Logic ‘CODE’ ES 
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MORE INFORMATION: 
See Manufacturers website at: www.idealboilers.com 
 

Thermostat 

Location: Lounge 
The thermostat turns the boiler off when the 
house has warmed up; it overrides the TRV’s.  
Set it to the temperature you want your hall 
to be, this may be lower than the 
temperature of your main living rooms 18oC 
is comfortable temperature for most people. 

Thermostatic Radiator Valves (TRV’s) 

Location: Each Radiator 
These valves control the amount of heat 
coming out of individual radiators.  When the 
room is at the right temperature they turn 
the valve off.  If it gets cooler the radiator 
warms up again.  The setting 1 is quite cool, 4 
is warm, 5 is no warmer than 4 but means 
the radiator does not turn off even if it gets 
very warm.  

Programmer 

Location: Kitchen 
The programmer controls the hot water and 
heating system.  Programme it to come on at 
specific times to suit your lifestyle.  There is a 
boost button which can be used to turn on 
the boiler if it is needed unexpectedly. 
 

Manufacturer: Altech 
 

Manufacturer: Altech 
Model: ALTHC007 

Manufacture: Altech 
Model: ALTHC003 
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How your home works: 

Ventilation 

  DO open windows in the summer to get 
more ventilation. 

 DO switch on the extractor fan in the 
kitchen to aid ventilation and prevent 
cooking smells. 

 DO switch on the extractor fan in the 
bathroom when showering or bathing to 
prevent condensation and dampness. 

 
 

 DON’T leave the system turned off for long 
periods as this can lead to smells, mould 
and poor air quality in your home. 

 DON’T cover the fans in the kitchen or 
bathroom; this could lead to smells, mould 
and poor air quality.  

 DON’T dry clothes over radiators. 

Your home is ventilated by energy efficient 
Decentralised Mechanical Extract Ventilation 
(dMEV) extractor fans and windows which can 
be opened.  The building is designed so there 
are no leaks or draughts, so it is important 
that the ventilation system is used properly. 
 
The extractor fans remove stale air from the 
kitchens and bathrooms and bring fresh air in 
through the vents in the ceiling.  The fans run 
all the time and there are boost switches to 
extract moisture or smells. 
 
 
 
 Extractor Fans 

Location: Kitchen, 
Bathroom & WC 
There are extractor fans 
installed in your kitchen, 
bathroom and WC. The 
fans are quiet, energy 
efficient and provide your 
home with continuous 
ventilation.  These fans 
should not be covered as 
this could lead to bad 
smells, mould and poor air 
quality within your home.   
For optimum performance 
any accumulated dust 
should be periodically 
removed with a low 
powered vacuum cleaner. 

Manufacturer: Nuaire  
Model: dMEV 
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MORE INFORMATION: 
See Manufacturers website at: www.nuaire.co.uk 
 

Ventilation Boost Switches 

Location: Kitchen & Bathroom 
The boost buttons help to clear steam and 
smells. Use them when you are showering and 
cooking and turn them off when you are 
finished.  Please note that the boost switch for 
the bathroom fan is combined with the 
bathroom light switch and it will remain on for 
a short period after the light is switched off. 

Windows 

Location: Various 
Your windows are fitted with ‘trickle vents’.  
Opening these vents allow fresh air to trickle 
into your house at a controlled rate so that you 
don’t feel a draft and home security is not 
compromised.   
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How your home works: 

Hot & Cold Water 

 DO learn how to set your programmer.  
There are instructions for this inside the 
boiler cover. 

 DO clean your showerhead regularly to 
avoid poor performance. 

 DO take a shorter shower, showering can 
use anything between 6 and 45 litres of 
water per minute. 

 
 

 DON’T use water collected in the water 
butt for drinking water. 

 DON’T run the tap when you brush your 
teeth, turning it off can save 6 litres of 
water per minute. 

 DON’T use a hosepipe to water your 
garden, using a watering can instead can 
save 1,000 litres of water per hour. 

Your hot water comes from the Combi boiler.  
These are economical to run and are able to 
produce an endless supply of hot water, 
although the flow may be limited if other taps 
are running at the same time. The combi 
boiler delivers hot water at the same speed as 
your cold taps. 
 
As the combi boiler heats water instantly, 
direct from the mains, there is no need to 
wait for a storage cylinder to heat up, and you 
won't run out of hot water.  There is a valve 
fitted to your bath which limits the water 
temperature to 48oc to prevent accidental 
scalding. 

 
 
 
 

Manufacturer: Alto 
Model: Ecotherm 
Location: Upstairs Bathroom 

Water Saving Showers 

Location: Bathroom 
Your home has been fitted 
with two efficient water use 
showers.  These showers are 
designed to be maintenance 
free; however regular 
cleaning will keep them in 
pristine condition.  Poor 
shower performance can be 
avoided by regular cleaning 
of the showerheads. 
 

Manufacturer: Mira 
Model: Sport 
Location: Shower Room 
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MORE INFORMATION: 
See Manufacturers website at: www.ideal-standard.co.uk 
See Manufacturers website at: www.mirashowers.co.uk 
 

 

Programmer 

Location: Kitchen 
The programmer controls the hot water 
and heating system.  Programme it to 
come on at specific times to suit your 
lifestyle.  There is a boost button which 
can be used to turn on the boiler if it is 
needed unexpectedly. 
 

Water Saving Taps/Toilets 

Location: Bathroom/WC 
There is a valve fitted to the taps on your bath 
and sinks which limits the water pressure to 
ensure the efficient use of water in your 
household.  The toilets have a dual flush 
operation; this means where possible, you can 
use less water when flushing by pressing the 
small flush button on top of the cistern. 

Water Butt 

Location: Garden 
Your home has been provided with a 200 litre 
water butt in the garden.  This stores rainwater 
from your roof safely in a recycled plastic 
container, ready for you to use during drier 
spells.  You can use this water for watering the 
lawn, flowers or vegetables.   
This water is not for drinking. 

Manufacture: Altech 
Model: ALTHC003 
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How your home works: 

Energy Saving Features 

Your house has been fitted with the following additional energy saving 
features: 

 Photovoltaic Panels 

 Chop Cloc Energy Saving Timer 

 Electricity Monitoring Meter 

 Low Energy Lighting 

 
 
 
 
 

Photovoltaic Panels 

Location: 
Your home has been fitted 
with 6 solar panels on the 
roof.  These solar panels are 
constantly feeding 
electricity into your home, 
even on overcast days.  You 
do not need to adjust this 
system, however you will be 
able to see how much 
electricity is being produced 
on the display on your 
electricity meter. 

Manufacturer: Trina Solar 
Model: TSM-PC05A 
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MORE INFORMATION: 
See Manufacturers website at: www.trinasolar.com 
See Manufacturers website at: www.chop-cloc.com 
 

Chop Cloc Energy Saving Timer 

Location: Kitchen 
Your home has been fitted with a Chop-Cloc; 
this is a revolutionary new way to reduce 
energy consumption in central heating 
systems. It simply turns the heating off for a 
portion of time every hour to reduce your 
energy consumption and saves you money on 
bills without you feeling any change in 
temperature 

Energy Monitoring Meter 

Location: Kitchen Worktop (mobile) 
Your British Gas monitoring meter is a simple 
way to monitor your electricity consumption. 
The monitor shows consumption or cost per 
hour (or kwh if preferred).  Because the 
monitor is wireless and portable, you can easily 
walk around the house and observe, by 
switching on and off, how much energy 
particular devices are using.  

Low Energy Lighting 

Location: Each Room 
Your home has been fitted with Energy saving 
Light Bulbs.  These light bulbs use up to 80 per 
cent less electricity than a standard bulb but 
produce the same amount of light.  They can 
help you to save money and energy.  By saving 
energy, you'll be helping to fight climate 
change too.  When your bulbs need replacing, 
remember to use low energy types. 

 

Manufacturer: Chop-Cloc 
 

Manufacturer: British Gas 
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How your home works: 

Keeping it Working 

If things do go wrong 
 

All Repairs – During Office Hours 
All repairs during office hours should be reported to our Customer 
Service Team on 01592 630 922, or for non emergency repairs you 
can complete the online Report a Repair form on our website at 
www.kingdomhousing.org.uk. 
 
Emergency Repairs – Outwith Office Hours 
Please refer to the detailed information provided on page 15 of 
your Tenants Handbook. 
 
To Report Emergency Gas Heating Repairs 

Call WRB on 01382 204030 
 

Your house requires regular maintenance to ensure it continues to 
work well for many years.  Poorly maintained systems tend to be 
ineffective and cost more to run. 
 
Follow this simple routine to keep things running smoothly 
 

 Each Month you have some small tasks to do such as cleaning 
the windows, washing the filters in the ventilation system and 
cleaning the shower heads 
 

 Each Year Kingdom will arrange an inspection by a Registered 
Gas Safe Engineer, who will visit your home and ensure that 
your gas installations are safe. 

 
 

 
 
 



15 
 

  

 Heating 

Appendix 2 Gas Heating System Operating Guide 

  
  

  

❊ Ventilation 

Appendix 3 Window Operating Guide 
  

  
  

🛀 Hot & Cold Water 

Appendix 2 Gas Heating System Operating Guide 

Appendix 5 Shower Operating Guide 
  

  

 Energy Saving Features 
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Resources 

Your Tenants Handbook contains the operating manuals/guidelines for 
the following equipment/systems. 
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 Energy Performance 

This graph shows the current efficiency of your home, taking into account 
both energy efficiency and fuel costs. The higher this rating, the lower your 
fuel bills are likely to be. 
 
Your current rating is band B 90. The average rating for a home in Scotland is 
band D 61. 
 
The potential rating shows the effect of undertaking all of the improvement 
measures listed within the recommendations section of the full report. 
 
Below is an extract from your Energy Performance Certificate, the full 
certificate is displayed next to your Electricity Meter. 
 

 
 
 
 


