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Introduction 

 
Kingdom Housing Association and Fife Council have prepared this factsheet to answer some of 
the frequently asked questions about the regeneration project.  Some of the feedback is specific to 
the Fraser Avenue project and is not applicable to other projects developed by Kingdom. 
 
If you have a question that is not covered, please contact us and we will do our best to help you. 
 
Direct Dial – 01383 515949 
 
Email – development@kingdomhousing.org.uk 
 

 

Who is moving into the first phase of new build properties? 

 
A Demolition Phasing Plan has been prepared for the redevelopment.  This identifies four 
demolition phases.  The first phase to be demolished consists of the 6 blocks at the top of the 
street.  Starting at the top of the street is the most effective way for the redevelopment to progress.  
Once demolished, Kingdom will construct the Phase 1 New Builds which will consist of around 60 
units. 

A list of tenants for Phase 1 has been produced by Fife Council and Kingdom Housing 
Association.  In summary, the identified households are: 
 

 Residents living in the Phase 1 Demolition Zone who want to ‘stay’  

 Residents living in the Phase 2 Demolition Zone who want to ‘stay’  

 Some residents living in later phases who have medical needs  

 Residents from the ‘fire block’ who are now living in later phases  
 
The reasons for the four categories above being prioritised are: 
 

 To permanently rehouse the households that had to be decanted to facilitate the demolition 
process  
 

 To allow the second phase of demolition to progress with minimal decanting requirements 
 

 To allow households with medical needs to move into accommodation which meets their 
particular needs 
 

 Fire block households included in recognition of the fact that these households had 
previously lived in the Phase 1 Demolition Zone 
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When will I know what size and type of property I will be allocated? 

 
Residents Identified for the Phase 1 New Builds 
 
Kingdom will write out to the residents identified for the Phase 1 New Builds during October.  This 
letter will include feedback on their indicative house type allocation.  We will require residents to 
confirm their allocation as part of this process.  This will allow the final mix of housing for Phase 1 
to be fixed. 
 
If there is a valid change in your circumstances before the Phase 1 New Build construction work 
completes we will endeavour to match you with alternative accommodation in Phase 1.  Our ability 
to do this is subject to the required alternative accommodation being available.  If the required 
accommodation is not available this may result in residents having to move into a later phase. 
 
Residents in Later Phases 
 
In October we will write to residents in the remaining phases that want to ‘stay’ or ‘may want to 
stay’.  We will provide a general project update in this letter.  We will not give residents an 
indicative house type allocation at this time. 

What type and size of property will I be allocated? 

 
Cottage Flat Allocations 
 
We will normally offer cottage flats to: 
 

 Single people 

 Two adults living in separate bedrooms. 

 Couples with no children 

 Single people/couples with access rights to children who do not permanently live with them. 
  
The design proposals have been subject to consultation and cottage flats have been included in all 
versions of the proposals. There is not the available land, nor would it be financially viable to only 
provide houses.  
 
A cottage flat is a generally a 4 in a block type flatted block.  The cottage flats:  
 

 Are normally 1 or 2 bedrooms in size.   

 Ground floor flats are normally developed to meet the needs of elderly residents/people with 
some mobility restriction.   

 Each flat has its own private entrance and all staircases to the upper flats will be enclosed.   

 Will include utility rooms where possible/selected. 

 On this development, we also expect each flat to have its own private garden. 
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What will my new home look like? 

 
We are working with the Architect to develop project specific house types.  This work is ongoing 
and further details will be provided to residents when available. 
 
In the meantime we have collated examples of different property types and sizes that Kingdom has 
built on earlier developments.  This information can be found on the Fraser Avenue Regeneration 
page of the Kingdom website  - www.kingdomhousing.org.uk 
 

 

 
To help clarify the design associated with cottage flats, residents will have the chance to view 
examples of 1 and 2 bedroom cottage flats at the Mini Tour of Kingdom Developments arranged 
for Thursday 29 October 2015. 
 
Property Size Allocations  
 
We allocate properties based on housing needs assessments.   
  
Some tenants have indicated that they want a ‘like for like’ allocation which in a small number of 
instances will mean a property larger than their housing need requires.  Our feedback on this is 
demonstrated through the scenarios below: 
  
Scenario 1; The tenant is currently in a 3 bedroom, and wishes another 3 bedroom, but does not 
have a housing need for this.   The household consists of a single person/couple and single child.    
We would ordinarily offer the tenant a 2 bedroom property.   
 
 
Our Position; For the Fraser Avenue/Gray Place regeneration, we feel its reasonable for a tenant 
to request a like for like comparison in property size, where this results in no more than one 
additional bedroom.  We would therefore recognise the tenant’s 3 bedroom choice in this scenario.  
 
Scenario 2; A tenant is in a 3 bedroom and lives alone, but wants a 3 bedroom. 
 
Our Position, We would initially offer a 2 bed property in this instance unless other housing need 
reasons were given for a 3 bedroom property.  The following applies to both scenarios: 
 

 It should be recognised that whilst residents could be offered a like for like property in terms 
of the number of bedrooms in the property, there may however be problems in the future 
related to affordability or welfare reform sanctions, which could be an issue for tenants. As a 
responsible landlord we will raise these matters with tenants wanting a property larger than 
their housing need determines, to establish whether or not they would be prepared to take a 
smaller property which meets their current housing need.  

 Tenants are advised to submit an Illness and Disability Assessment Form (IDA) where 
applicable to ensure that their housing allocation matches their need.   
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What about allocations to households with medical needs? 

 
Indicative house type allocations are based on the information contained on the Fife Housing 
Register.   
 
Residents are encouraged to make sure Illness and Disability Assessment Forms (IDA) are up to 
date. Residents risk a delay in taking up their new home if: 
 

 If the information contained on the system is no longer relevant  

 Residents have not completed a form to alert Fife Council/Kingdom to a special needs 
requirement. 

 

 

 

Where can I find more information about rents and council tax? 

 
Information on prospective rents and Council Tax charges can be found on the Fraser Avenue 
Regeneration page of the Kingdom Website - www.kingdomhousing.org.uk 
 

 

Will I be able to choose any fixtures and fittings in my new home? 

 
The list of Tenants Choice items has not been finalised.  This will be done in conjunction with the 
Communication and Community Engagement Group.  Choices offered on past developments 
include: 
 

 Colour and style of front door 

 Kitchen doors, worktops and handles 

 Wall colour 

 Taps 

 Ground floor layout 
 

 

What tenure will the new build properties be? 

 
The majority of housing that will be developed will be for social rent and returning tenants will be 
offered a social rented property.  
  
We are considering inclusion some alternative tenures in later phases.  This would potentially 
include some Mid Market Rent and Low Cost Home Ownership properties.  No final decision has 
been reached on the level of alternative tenures that will be included.   
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What will my garden be like? 

 
Private Gardens 
 
We anticipate that all of the new properties will have their own private garden including the cottage 
flats.   
 
Tenants are responsible for maintaining their own private gardens.  Rear gardens will be turfed 
with slabbed pathways at the back of the house leading to the external drying facilities.  Tenants 
will be responsible for cutting their own grass; this will need done on a regular basis during the 
growing session. 
 
There will be a variety of garden sizes provided in the development.  Where possible we will match 
households with the size of garden they would prefer, for example, small, medium or large.  
Residents are encouraged to consider future maintenance requirements when making their 
selection. 
 
Shared Gardens 
 
Although we anticipate that the new properties will have private gardens we recognise that some 
households may prefer a shared garden.  To establish whether any demand exists for shared 
gardens we will collect information on this as part of the Questionnaire.  Where Kingdom provides 
a shared garden this is likely to be shared between 4 properties and will be maintained by the 
Association in exchange for a service charge. 
 

 

What type of tenancy will I have? 

 
The tenancies offered by Kingdom Housing Association are Scottish Secure Tenancy Agreements 
and so work in the same way as those offered by Fife Council. Your tenancy status will not 
change. If you have a Scottish Secure Tenancy you will have the right to: 
 

 Sign your tenancy over to another member of your family as long as they are over 16 and 
they have lived at the property as their principal home for the last 6 months. This time 
period will change to 12 months once the relevant section of the Housing (Scotland) Act 
2014 is implemented during 2015. 

 Take in a lodger / sublet your property as long as you meet the conditions in our Lodger & 
Subletting Policy. 

 Exchange your property with another Scottish Secure Tenancy as long as you meet the 
conditions of the Mutual Exchange Policy. 

 Tenancy succession in the result of death as long as they meet the qualifying requirements. 
  

Your Scottish secured tenancy will come to an end when you die.  You will not have the Right to 
Buy if you take up a tenancy with Kingdom. 
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What about local community facilities? 

 
Requests have been made for the development proposals to include a community flat or facility.   
 
There are issues related to the capital cost of provision, the funding, the ongoing management, 
maintenance, revenue viability / revenue responsibilities and insurance obligations amongst other 
issues.  
 
The potential inclusion of a community flat or facility has been discussed by the Project 
Implementation Board.  The Board has concluded that at this stage we cannot commit to providing 
a community flat or facility due to the issues set out above. 
 
 

 

What is the latest programme for the works? 

 
All dates are indicative and may be subject to change.  The ability to stick to this programme is in 
part dependant on the Council’s ability to be rehouse tenants in Fraser Avenue in permanent / 
decant accommodation as required.  We will keep you updated of any changes in the programme. 
 
The main target dates are: 
 
Phase 1 Decanting – September 2015 to March 2016 
 
Phase 1 Demolition – July 2016 to September 2016 
 
Phase 1 New Build Contract  - Late 2016 to Early 2018 
 
 
Phase 2 Demolition – Early 2018 – Summer 2018 
 
Phase 2 New Build – 2018/19 
 
Phase 3 Demolition – 2018/19 
 
Phase 3 New Build – 2019/20 
 
Phase 4 Demolition – 2019/20 
 
Phase 4 New Build – 2020/21 
 
Timescales for decanting to facilitate later phases to be confirmed. 
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Where can I get more information on the decanting process? 

 
Information on decanting has been provided by Fife Council and can be found on the Fraser 
Avenue Regeneration page of the Kingdom Website - www.kingdomhousing.org.uk 
  
What about my Home Loss Payment?  
  
Tenants moving out of Fraser Avenue / Gray Place will be entitled to a home loss payment. This 
payment is set by law at £1,500 to anyone who has lived in their home more than a year. Any 
money owed to Fife Council such as rent, council tax, poll tax or rechargeable account arrears will 
be deducted from the payment before you receive it.   
 
  
What about the expense of moving - will I get help with this? 
  
Tenants being permanently moved will receive a flat rate of £1,000 for removal expenses 
(Disturbance Allowance).  Tenants will be expected to arrange and pay for their own house moves 
using this money. 
 
When will my Home Loss and Disturbance payments be paid? 
  
Disturbance payment - The £1,000 which is paid to tenants for moving expenses can be made 
once you have signed the tenancy agreement for your new home. If you have to move to a 
temporary decant property in Fraser Avenue the Council will arrange and pay for the cost of 
moving home for you. 
  
Home Loss payment - The £1,500 (minus any monies due to the Council) can be paid once you 
have signed a tenancy agreement on a new home (for example another Council property outwith 
Fraser Avenue or one of the new Kingdom properties in Fraser Avenue once built) and you have 
emptied your Fraser Avenue / Gray Place property and your keys have been handed in to the 
Local Office. Staff will then check that the property is empty. 
  
 

 
 
 
 

What if I have rent arrears at the moment? 

 
Kingdom Housing Association will consider your previous financial circumstances as part of the 
allocations procedure. Provided you have an agreement to pay back any arrears and keep to this 
agreement you will be considered for a new house. 
 
More information regarding Kingdom Housing Association is available on line at 
www.kingdomhousing.org.uk or by calling us on 01592 630922.  
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Will Kingdom allow me to keep a pet? 

 
As a tenant of Kingdom Housing Association you are allowed to keep domestic animals within 
reason, subject to permission being granted in writing.   
 

 

Who do I contact if I Have more questions? 

 
For queries on the new build housing proposals / any further queries not covered by the 
contacts below: 
 
Kingdom Housing Association Ltd 
Saltire Centre 
Pentland Court 
Glenrothes 
Fife KY6 2DA 
 
Julie Watson 
Acting Development Manager 
Email: j.watson@kingdomhousing.org.uk  
Tel: 01383 515 949 
 
Development Administration Team 
Email: development@kingdomhousing.org.uk   
Tel: 01383 515 949 
 
For new tenancy queries 
 
Kingdom Housing Association Ltd 
Saltire Centre 
Pentland Court 
Glenrothes 
Fife KY6 2DA 
 
Marie Paterson 
Housing Officer 
Email: customerservices@kingdomhousing.org.uk   
Tel: 01592 630922 (choose option 3) 
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For queries on the demolition contract and overall project proposals 
 
Fife Council Housing Services 
Affordable Housing & Regeneration 
Housing Services 
Bankhead Central 
Bankhead Park 
Glenrothes 
KY7 6GH 
 
For queries on decanting, moves away from Fraser Avenue and changes of circumstances: 
 
Deborah Stevens 
Local Development Officer 
Inverkeithing Civic centre 
10 Queen Street 
Inverkeithing 
KY11 1PA 
Email: deborah.stevens@fife.gov.uk   
Tel: 03451 55 55 55 + Ext 493946 
 
For queries on community issues: 
 
Shona Keenan 
Local Development Officer 
Inverkeithing Civic centre 
10 Queen Street 
Inverkeithing 
KY11 1PA 
Email: shona.keenan@fife.gov.uk 
Tel: 03451 55 55 55 + Ext 452763 
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